














¢ Investigate alternate providers of car service to minimize costs.
¢ Ensure “walk-ins” to the programs are approved Health Care professionals.

¢ Ensure policies and procedures regarding food and beverage (e.g., cost and alcoholic
beverage limits) are followed.

e Perform audits of future programs to ensure that the program is being run according to
Purdue’s stated objectives.

Audit of advertising deductions

¢ Increase the approval amount that the Senior National Accounts Analyst can approve for
credit to expedite the issuance of credits.

Controlled substance inventory cycle counts quality labs (Wilson)

¢ Movements of quality sample inventory should be recorded timely.

¢ Move controlled substance inventory to a validated electronic system to enable improved
control.

Treasury

Purdue’s cash holding is currently invested in Treasury bills and US Government
Securities mutual funds primarily in accounts registered to Purdue. These investments
earn approximately 0.01-0.05% per annum. See attached for Purdue’s investment
portfolio.

1Q12 STI updated
11 April 2012.xls

Trade Inventory - OxyContin

During 2011 OxyContin trade inventory operated at about 70 to 75 days demand over
the last several years (+/- <10%). The expectation is that this will continue or decline as
the trade improves its inventory management practices.

Summary of OxyContin inventory at the trade
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Butrans inventory at the trade is down to about 80 days - a normal level

$ millions 12/31/2009 | 12/31/2010 | 6/30/2011 | 9/30/11 | 12/31/11 | 3/31/12

Wholesaler 254.4 195.7 199.2 186.9 224.6 188.2
Pharmacy 427.2 438.1 421.5 406.9 347.0 369.7
Hospital /Other 4.1 33 4.1 4.0 5.0 4.1
Total $ 685.7 637.1 624.8 597.8 576.6 562.0
Total Days 75.8 75.6 75.1 69.8 72.6 75.4

$ millions 9/30/11 12/31/11 3/31/11

Wholesaler 5.3 7.0 6.0
Pharmacy 12.6 10.8 12.4
Hospital/Other 0.1 0.1 0.1
Total $ 18.0 17.9 18.5
Total Days 139.0 117.2 79.9

Pension Investment Committee Reports

Defined Benefit Pension Plans

Purdue Pharma employee benefit package includes a defined benefit pension plan.
This plan provides employees with a pension benefit calculated based on pay and years
of service. Purdue contributes to a Trust Fund and that fund pays the employees’
pension benefit. Purdue Pharma is ultimately liable to pay the benefits and until those
benefits are completely paid out, the liability is uncertain and can change due to
employee/retiree life expectancy, turnover, pay raises, return on assets, and interest
rate used to calculate lump sum payouts.

e PPLP Plan - At 3/31/12, the plans’ Accumulated Benefit Obligation is estimated at
$270 million, and the plan assets were $215 million. Purdue made $9.1 million of
contributions to the plan in Q1-2012, and is budgeted to make $28 million of
contributions spread equally over 2012. The relatively high 2012 contribution is due
to lower than expected return of plan assets in 2011 as well as a decrease in discount
rate used to determine future liability.

The plan investments returned 5.1% for the 12-month ended 3/31/12. The 2011 full
year return was approximately at 1.6%. The fund assets are invested in: (@)
passive equity indexed funds, (b) actively managed fixed income funds - which
have outperformed passive fixed income, and (c) 10% in hedge funds which have
not met their risk/return goals and are being phased out at 3/31/12.
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e PF Labs Plan - PF Labs has a smaller defined benefit plan - $6.4 million in assets -
covering ex-employees. That plan is well funded and very small contributions are
being made.

Defined Contribution Pension Plans

e Purdue Pharma LP also offers employees a 401(k) defined contribution savings
plan. The company’s contribution to this plan was $5.9 million in 2011. The 401(k)
plan funds’ assets total $265 million and $295 million at the end of 2011 and Q1-
2012 respectively. Purdue employees choose how these funds are invested from a
diversified list of mutual funds that are offered through Fidelity Investments.

e The plan, offers employees a broad range of active and passive investment
options. The funds offered are generally very good performers in their classes.
Marginal and poor performers are frozen to new investment and/or removed. All

funds in Purdue’s lineup are rated by Morningstar at 3-star or higher.

Information Technology

e Supporting the launch of the Intermezzo Sales force was the top initiative for Q1
2012. The IT team designed, developed and implemented new versions of the
Phoenix Systems for the new sales force and of direct relevance to the insomnia
market. The new version runs on iPads and supports capture of sample request
forms and Electronic Medical Information Request Forms.

e Asa part of a joint Law Department, Human Resources, and IT Security initiative
designed to protect sensitive company information and eliminate data leakage,
Safend Storage Device Policy has been activated on all Purdue computers and is
monitoring data copied to and from any removable storage devices. In addition to
active monitoring, Safend enables employees to encrypt and password-protect
access to data stored on the removable storage device.

e The Product Complaint Assessment Project (PCAP) team presented over $1.3MM in
cost avoidance process improvements and recommendations. The improvements
will reduce process cycle time, reduce defects in record/case data, and provide
transparency into resource lead time needed for volume spikes.
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Full-Time Turnover Report YTD 3/31/2012

YTD
Begin  End Ave# Termina- % Term Resigna- Y% Total T/O
Count Count EE's tions EE's Retired tions  Resigned T/O Rate
S&P
Sales 631 630 631 5 0.8% 0 10 1.6% 15 2.4%
Marketing 45 46 46 1 2.2% 0 1 2.2% 2 4.4%
Sales Support 23 27 25 0 0.0% 1 0 0.0% 1 4.3%
Field Ops, Support & Admin 15 14 15 0 0.0% 0 2 13.3% 2 13.3%
Total S&P 714 717 716 6 0.8% 1 13 1.8% 20 2.8%
% of X-FTE's 30.0% 5.0% 65.0%
G&A
Administrative Services 34 34 34 0 0.0% 0 0 0.0% 0 0.0%
Business Development 7 7 7 0 0.0% 0 0 0.0% 0 0.0%
Corporate Compliance 9 10 10 0 0.0% 0 0 0.0% 0 0.0%
EHS 5 5 5 0 0.0% 0 0 0.0% 0 0.0%
Executive 11 11 11 0 0.0% 0 1 9.1% 1 9.1%
External Affairs 18 18 18 0 0.0% 0 0 0.0% 0 0.0%
Finance 60 59 60 0 0.0% 0 0 0.0% 0 0.0%
General Counsel 47 47 47 0 0.0% 0 0 0.0% 0 0.0%
Human Resources 23 23 23 0 0.0% 0 0 0.0% 0 0.0%
IT 92 95 94 0 0.0% 0 1 1.1% 1 1.1%
Procurement 13 13 13 0 0.0% 0 0 0.0% 0 0.0%
QA 24 29 27 0 0.0% 0 0 0.0% 0 0.0%
Security 16 16 16 0 0.0% 0 0 0.0% 0 0.0%
Total G&A 359 367 363 0 0.0% 0 2 0.6% 2 0.6%
% of X-FTE's 0.0% 0.0% 100.0%
IRD/US
Discovery 56 56 56 0 0.0% 0 0 0.0% 0 0.0%
Drug Safety & Pharma 36 35 36 0 0.0% 0 0 0.0% 0 0.0%
Health Policy 38 39 39 0 0.0% 0 0 0.0% 0 0.0%
Medical Research 75 84 80 0 0.0% 0 1 1.3% 1 1.3%
Nonclinical & R&D 47 50 49 0 0.0% 0 0 0.0% 0 0.0%
Project Management 22 13 18 0 0.0% 0 0 0.0% 0 0.0%
Regulatory Affairs 23 24 24 0 0.0% 0 0 0.0% 0 0.0%
Total IRD/US 297 301 299 0 0.0% 0 1 0.3% 1 0.3%
% of X-FTE's 0.0% 0.0% 100.0%
MFG/OPERATIONS
PF Labs Salaried 17 18 18 0 0.0% 0 0 0.0% 0 0.0%
PPMD 55 56 56 0 0.0% 0 0 0.0% 0 0.0%
Wilson NC 189 185 187 1 0.5% 1 7 3.7% 9 4.8%
Total MFG/OPERATIONS 261 259 260 1 0.4% 1 7 2.7% 9 3.4%
% of X-FTE's 11.1% 11.1% 77.8%
Total Purdue 1,631 1,644 1,638 7 0.4% 2 23 1.4% 32 2.0%
Rhodes Technologies 145 144 145 1 0.7% 0 1 0.7% 2 1.4%
Rhodes Pharma 22 26 24 0 0.0% 0 0 0.0% 0 0.0%
Total MFG/OPERATIONS 167 170 169 1 0.6% 0 1 0.6% 2 1.2%
50.0% 0.0% 50.0%
Total Miami 4 5 5 0 0.0% 0 0 0.0% 0 0.0%
% of X-FTE's 0.0% 0.0% 0.0%
|Grand Total 1,802 1,819 1,811 8 0.4% 2 24 1.3% 34 1.9%

% of X-FTE's 23.5% 5.9% 70.6%



S&P TURNOVER TREND
January YTD 2010

March YITD Est. Annual

Begin Termina- Retired Resigna- TOTAL End Turnover % Rate
Count tions tions x-FTE's Count % Rate >10%

Sales Force 463 5 0 4 9 459

Sales Force 2 0 0 0 0 2

Managed Care Sales 18 0 0 0 0 18

Managed Health Strat 0 0 0 0 0 3

National Accounts 7 0 0 0 0 7
ibtotal 490 S 0 4 9 489 2.4%

Marketing 18 0 0 0 0 17

Marketing - PP 3 0 0 0 0 3

Creative Services 7 0 0 0 0 7

FA & Market Research 14 0 0 0 0 15
NG - Subtotal 42 0 0 0 0 42 4.4% I
Sales Operations 10 0 0 0 0 12

Sales Training 13 0 0 0 0 13
PPORT - Subtotal 23 0 0 0 0 25 4.3%

Mgd Mkt Cont. & Ops 12 0 0 0 0 14
5, SUPPORT & ADMIN 12 0 0 0 0 14 13.3% I
CENTERS 567 5 0 4 9 570 2.8%
% of X-FTE's 55.6% 0.0% 44.4%




G&A TURNOVER TREND
January YTD 2010

March YTD Est. Annual

Begin Termina- Retired Resigna- TOTAL End Turnover % Rate
Count tions tions x-FTE's Count % Rate >10%

Admin. Services 32 0 0 0 0 32

tive Serivces 32 0 0 0 0 32 0.0%

Lic. & Bus. Dev. 7 0 0 0 0 7

'velopment Subtotal 7 0 0 0 0 7 0.0%

Corp. Compliance 7 0 0 0 0 8

Compliance Subtotal 7 0 0 0 0 8 0.0%

EHS - Corporate 5 0 0 0 0 5

ntal Health & Safety Subtotal 5 0 0 0 0 5 0.0%

Ex. Admin 7 1 0 0 1 7

Ex. Admin - RRS 1 0 0 0 0 1

Ex. Admin - MDS 1 0 0 0 0 1

Executive Administration-MDAS 1 1 0 0 1 0

Ex. Admin - TE 5 0 0 0 0 5

.dministration Subtotal 15 2 0 0 2 14 9.1% ]

Public Affairs 4 0 0 0 0 4

Fed. Gov't Affairs 2 0 0 0 0 2

State Gov't Affairs 9 0 0 0 0 9

fairs - Subtotal 15 0 0 0 0 15 0.0%

Finance 53 1 0 0 1 54

Finance 6 0 0 0 0 7

btotal 53 1 0 0 1 54 0.0%

DEA Compliance 2 0 0 0 0 2

General Counsel 32 0 0 0 0 32

Litigation Support 12 0 0 0 0 12

Records Management 4 0 0 0 0 4

Internal Audit 2 0 0 0 0 2

unsel Subtotal 52 0 0 0 0 52 0.0%

Human Resources 21 0 0 0 0 21

ources - Subtotal 21 0 0 0 0 21 0.0%




G&A TURNOVER TREND
January YTD 2010

March YID Est. Annual
Begin Termina- Retired Resigna- TOTAL End Turnover % Rate
Count tions tions x-FTE's Count % Rate > 10%

SAP Systems 21 1 0 0 1 20
IT Administration 7 0 0 0 0 7
IT Plan Cmpl & Res M 5 0 0 0 0 5
Sales & Mkt Sys 11 0 0 0 0 11
R&D Systems 6 0 0 0 0 6
TSO Production 21 0 0 0 0 21
Client Services 6 0 0 0 0 6
IT Sec & Collab Svcs 9 0 0 0 0 9
1 Technology Subtotal 86 1 0 0 1 85 1.1%
Corp. Procurement 15 0 0 0 0 15
at Subtotal 15 0 0 0 0 15 0.0%
Corporate QA 14 0 0 0 0 14
RQA - Cranbury 4 0 0 0 0 4
RQA - Stamford 3 0 0 0 0 3
QA Subtotal 21 0 0 0 0 21 0.0%
Security - Corporate 0 0 0 0 8
Security -Stamford 1 0 0 0 0 1
LELE 6 0 0 0 0 6

15 0 0 0 0 15 0.0%
[ CENTERS 344 4 0 0 4 344 0.6%

% of X-FTE's 100.0% 0.0% 0.0%




R&D TURNOVER TREND

January YTD 2010

March YTD Est. Annual
Begin Termina- Retired Resigna- TOTAL End Turnover % Rate
Count tions tions x-FTE's Count % Rate >10%

Discovery Admin. 37 0 0 0 0 38

Cranbury Support 4 0 0 0 0 4

Security - Discovery 1 0 0 0 0 1

Cranbury Facilities 5 0 0 0 0 5

RY - Subtotal 47 0 0 0 0 48 0.0%
Drug Sfty. & Pharma 33 0 0 0 0 34

'ETY - Subtotal 33 0 0 0 0 34 0.0%
Health Policy 2 0 0 0 0 2

Risk Management 8 0 0 0 0 7

HC Ed. & Liaison Pro 11 0 0 0 0 11

Library & Info Serv. 7 0 0 0 0 7

Medical Services 8 0 0 0 0 8

Med. Education 4 0 0 0 0 5

’OLICY - Subtotal 40 0 0 0 0 40 0.0%
Medical Research 48 0 0 2 2 48

Medical Research 5 0 0 0 0 5

RESRCH - Subtotal 53 0 0 2 2 53 1.3%
PKDM/Toxicology 8 0 0 0 0 8

Transderm Dev & Clin 6 0 0 0 0 6

Transdermal Dev Pkg. 2 0 0 0 0 2

Pharmaceutics 9 0 0 0 0 10

Analytics 16 2 0 0 2 14

[CAL R&D - Subtotal 41 2 0 0 2 40 0.0%
Program Mgmt 19 0 0 0 0 19

Program Mgmt 2 0 0 0 0 2

MGMT - Subtotal 21 0 0 0 0 21 0.0%
US Reg. Affairs 18 0 0 0 0 18

ORY AFFAIRS - Subte 18 0 0 0 0 18 0.0%




R&D TURNOVER TREND
January YTD 2010

March YITD Est. Annual

Begin Termina- Retired Resigna- TOTAL End Turnover % Rate
Count tions tions x-FTE's Count % Rate >10%
[ CENTERS 200 2 0 2 4 254 0.3%

% of X-FTE's 50.0% 0.0% 50.0%




MANUFACTURING TURNOVER TREND

January YTD 2010

March YITD Est. Annual

Begin Termina- Retired Resigna- TOTAL End Turnover % Rate
Count tions tions x-FTE's Count % Rate >10%

DEA Comp - Totowa 1 0 0 0 0 1

Plant IT Sys - Tot 1 0 0 0 0 1

Security - Totowa 1 0 0 0 0 1

Logistics - Wilson 4 0 0 0 0 4

Production - Totowa 2 0 0 0 0 2

QC - Totowa 3 0 0 0 0 3

QA - Totowa 2 0 0 0 0 2

Prod Eng. - Totowa 3 0 0 0 0 3

Mat. Mgmt - Totowa 1 0 0 0 0 1

Plant Maint - Totowa 3 0 0 0 0 3

Distrib. - Totowa 1 0 0 0 0 1

ALARIED - Subtotal 22 0 0 0 0 22 0.0%

M&SC - Pkg Des & Dev 6 0 0 0 0 6

M&SC - Admin 1 0 0 0 0 1

M&SC - HR 1 0 0 0 0 1

M&SC - Supplier Qual 17 0 0 1 1 17

M&SC - IT SAP 7 0 0 0 0 7

M&SC Plan & Compl 6 0 0 0 0 6

M&SC - Tech Services 2 0 0 0 0 2

M&SC - Supply Chain 13 0 0 0 0 13

M&SC - cGMP Training 3 0 0 0 0 3

M&SC - Cent Eng. 2 0 0 0 0 2

ST - Subtotal 58 0 0 1 1 58 0.0%

Mfg - Wilson 29 0 0 0 0 30

Pkg - Wilson 21 2 0 0 2 18

Ex. Admin. - Wilson 7 0 0 0 0 7

CSA Comp. - Wilson 12 0 0 0 0 13

Plant IT Sys -Wilson 8 0 0 0 0 8

HR - Wilson 2 0 0 0 0 2

Security - Wilson 2 0 0 0 0 1

Production - Wilson 11 0 0 0 0 11

QC - Wilson 25 0 0 0 0 25

QA - Wilson 28 0 0 0 0 28

Plant Eng. - Wilson 7 0 0 0 0 7

Plant Maint - Wilson 10 0 0 0 0 10

EHS - Wilson 1 0 0 0 0 1

Distribution -Wilson 11 0 0 0 0 11

Pharm Tech-Wilson 8 0 0 0 0 8

NC - Subtotal 182 2 0 0 2 180 4.8% I

I CENTERS 262 2 0 1 3 260 3.4% F

% of X-FIE's 66.7% 0.0% 33.3%




RHODES TURNOVER TREND
January YTD 2010

March YID Est. Annual
Begin Termina- Retired Resigna- TOTAL End Turnover % Rate

Count tions tions x-FTE's Count % Rate >10%

Mfg - Rhodes 30 0 0 0 0 30

Ex. Admin. - Rhodes 7 0 0 0 0 7

HR - Rhodes 3 0 0 0 0 3

Prod Dev - Rhodes Ph 9 0 0 1 1 7

Production - Rhodes 10 0 0 0 0 11

QC - Rhodes 11 0 0 0 0 11

Plant Eng. - Rhodes 15 0 0 0 0 15

Mat Mangment -Rhodes 4 0 0 0 0 4

Security - Rhodes 2 0 0 0 0 2

EHS - Rhodes 4 0 0 0 0 3
ECHNOLOGIES - Subto 95 0 0 1 1 93 1.4%
Executive Admin RP 2 0 0 0 0 2

Prod. Dev. - Rhodes 23 0 0 0 0 25

QA - Rhodes 6 0 0 0 0 6

Prod. Eng. - Rhodes 7 0 0 0 0 10

Sales & Promo RP 1 0 0 0 0 3

"HARMA - Subtotal 39 0 0 0 0 46 #REF!

[ CENTERS 134 0 0 1 1 139 1.2%
% of X-FIE's 0.0% 0.0% 100.0%




For the period 01/01/2004Through 03/31/2004

Projected Turnover Report

Regular / Full-Time

Department Begin Terms RET Resigned End

1901219 29 30[ |Mfg - Wilson
1901227 30 30 |Mfg - Rhodes
1902219 21 2 18| Pkg- Wilson
2100208 7 1 7| |Ex. Admin

2100219 7 7| |Ex. Admin. - Wilson
2100250 2 2| |Executive Admin RP
2100227 7 7| |Ex. Admin. - Rhodes
2100504 5 5| |Ex. Admin -TE
2102208 1 1| Ex. Admin - RRS
2103208 1 1| Ex. Admin - MDS
2105208 1 1 0| |Executive Administration-MDAS
2130208 7 8| |Corp. Compliance
2131208 2 2| DEA Compliance
2131219 12 13| |CSA Comp. - Wilson
2131109 1 1| DEA Comp - Totowa
2153208 21 1 20| |SAP Systems
2164208 6 6] M&SC - Pkg Des & Dev
2180208 7 7| |Lic. & Bus. Dev.
2183208 4 4( Public Affairs
2185409 8 8| |Security - Corporate
2187208 4 4| |RQA - Cranbury
2188208 3 3| |RQA - Stamford
2190208 14 14| |Corporate QA
2200208 32 32| |General Counsel
2201208 12 12| |Litigation Support
2202208 4 4| 'Records Management
2203409 2 2| |Internal Audit
2250208 2 2| Fed. Gov't Affairs
2251208 9 9| |State Gov't Affairs
2301208 53 1 54| |Finance

2301415 6 7| |Finance

2350208 15 15| |Corp. Procurement
2400208 7 7| |IT Administration
2400109 1 1[ PlantIT Sys - Tot
2400219 8 8| |Plant IT Sys -Wilson
2402208 5 5| |IT Plan Cmpl & Res M
2404208 11 11| |Sales & Mkt Sys
2408208 6 6| R&D Systems
2410208 21 21| ' TSO Production
2450208 6 6| Client Services
2460208 9 9| |IT Sec & Collab Svcs
2500208 21 21| |Human Resources
2500219 2 2 HR-Wilson
2500227 3 3| |HR - Rhodes
2510208 32 32| |Admin. Services
2530409 1 1 Security -Stamford
2531409 1 1 Security - Totowa
2532409 2 1 Security - Wilson
2533409 2 2| Security - Rhodes
2539208 6 6 LELE
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Projected Turnover Report

For the period 01/01/2004Through 03/31/2004

Regular / Full-Time

2550409 5 5| |EHS - Corporate
2901219 4 4| |Logistics - Wilson
4010208 18 18| |US Reg. Affairs
4105208 37 38| |Discovery Admin.
4107208 2 2| |Health Policy
4108208 8 7| |Risk Management
4109208 11 11| |HC Ed. & Liaison Pro
4110208 19 19| |Program Mgmt
4110241 2 2| |Program Mgmt
4160227 23 25| |Prod. Dev. - Rhodes
4160250 9 1 7| |Prod Dev - Rhodes Ph
4232208 4 4| |Cranbury Support
4300208 8 8| |PKDM/Toxicology
4403409 1 1| |Security - Discovery
4422208 5 5| |Cranbury Facilities
4500208 6 6| |Transderm Dev & Clin
4500241 2 2| |Transdermal Dev Pkg.
4505208 9 10| |Pharmaceutics
4601208 7 7| |Library & Info Serv.
4713208 48 2 48| |Medical Research
4713241 5 5| |Medical Research
4716208 33 34| |Drug Sfty. & Pharma
4718208 8 8| |Medical Services
4800208 4 5| |Med. Education
4900208 16 2 14| |Analytics

6000109 2 2| |Production - Totowa
6000219 11 11| |Production - Wilson
6000227 10 11| |Production - Rhodes
6100109 3 3| |QC- Totowa
6100219 25 25| |QC - Wilson

6100227 11 11| |QC - Rhodes
6200109 2 2| |QA -Totowa
6200219 28 28| |QA - Wilson

6200227 6 6| |QA -Rhodes
6300109 3 3| |Prod Eng. - Totowa
6300227 7 10| |Prod. Eng. - Rhodes
6400219 7 7| |Plant Eng. - Wilson
6400227 15 15| |Plant Eng. - Rhodes
6500109 1 1[ |Mat. Mgmt - Totowa
6500227 4 4| |Mat Mangment -Rhodes
6600109 3 3| |Plant Maint - Totowa
6600219 10 10| |Plant Maint - Wilson
6651409 1 1| |EHS - Wilson
6652409 4 3| |EHS - Rhodes
6700109 1 1| |Distrib. - Totowa
6700219 11 11| |Distribution -Wilson
6900219 8 8| |Pharm Tech-Wilson
6950208 1 1| IM&SC - Admin
6951208 1 1| IM&SC-HR

6952208 17 1 17| |M&SC - Supplier Qual
6953208 7 7] |M&SC - IT SAP
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Projected Turnover Report
For the period 01/01/2004Through 03/31/2004

Regular / Full-Time

6954208 6 6| |[M&SC Plan & Compl
6955208 2 2| |M&SC - Tech Services
6959208 13 13| |M&SC - Supply Chain
6962208 3 3| |M&SC - cGMP Training
6967208 2 2| |M&SC - Cent Eng.
8000208 18 17| |Marketing
8000307 3 3| |Marketing - PP
8075250 1 3| |Sales & Promo RP
8100208 463 5 4 459( |Sales Force
8100231 2 2| |Sales Force
8110208 12 14| |Mgd Mkt Cont. & Ops
8111208 18 18| |Managed Care Sales
8130213 3 3| |Miami Sales
8200208 7 7| |Creative Services
8500208 10 12| |Sales Operations
8510208 13 13| |Sales Training
8601208 0 3| |Managed Health Strat
8800208 14 15| |FA & Market Research
8900208 7 7| |National Accounts
TOTAL
1569 13 0 8 1577
total terms 21
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